
Rachel Winzer  

1994 Group Director of Research  



 

1. Background 

2. KIS and Information Provision  

3. Adding Advice and Guidance to Information 

Provision 

4. Postgraduate IAG 

5. UniQs 

6. Conclusion 

 



1. Background and context 

• Explaining the ‘student experience’; IAG on all 

aspects. 

 

• Diversification of mission 

 

• Overcoming uncertainty in the system 

 

• Overall applications to university are down 7.4% 

but students have taken longer to really think 

about their future 

 

 

 

 



1. Background and context 

• Students are in need of impartial advice and first 

hand experience according to our latest 

COMRES survey 

• Friends and family are considered to be the 

most trustworthy source of information about 

university  

• Socio-economic background affects the level of 

trust in all types of information.  

• This underlines the importance of the pre-

application process for the student experience and 

the need to make more clear and accessible 

information available to all students 

 

 



2. KIS and Information Provision 

• We strongly support the principle behind the KIS 

that relevant, accessible information should be 

made available to prospective students at the level 

they require it 

 

• We're positive about supporting information 

provision: our concerns are about the contextual 

information, the advice and the guidance - this is 

what's missing from the KIS 

 

 



3. Adding Advice and Guidance to 

Information Provision 

 • Information, Advice and Guidance (IAG), is 

common currency but often, not enough 

attention is paid to the latter two  

• KIS contains risks communicating a 

‘commodified’ impression of higher education 

• It is extremely important for universities across 

the sector to make a clear statement on the 

reciprocal relationship between students and 

their universities  

• The application system needs to support IAG 



4. Postgraduate IAG 

 

• In the area of postgraduate study there is an 

emerging crisis 

 

• Information, advice and guidance is part of the 

solution.  

 

• Action needs to be taken immediately to prevent 

postgraduate study faltering in the future 

 

 

 



5. UniQs.ac.uk 

• Uniqs has one specific objective; to empower 

students in the decision-making process rather 

than seeking to provide all of the answers itself 

 

• UniQs draws on the direct judgement of peers 

and experts – rather than a regular internet 

search – in assessing which information is the 

most useful 

 

• Above all, UniQs hands power to the student 

 

 



5. UniQs.ac.uk 



5. UniQs.ac.uk 

 



6. Conclusion 

• The 1994 Group welcomes and is entirely 

supportive of the initiative to improve upon 

information available publicly to prospective 

students and stakeholders within the sector 

 

• UniQs can serve to enhance and streamline the 

vast quantities of information already on hand 

throughout the sector and the public domain, in 

a way that is totally compatible with students’ 

needs and interests 

 


