
Bereavement services are moving up the political agenda, with the 
Palliative Care Funding Review bringing funding changes for end-of-life 
and bereavement services in 2011. 

The Review’s interim report stresses the need for better integration of health 
and social care services, echoing the End of Life Care Strategy’s statement 
that care does not stop at the point of death. This conference will focus on 
how the needs of bereaved children can be met through joined-up thinking 
from hospices and hospitals, schools, local authorities, community and 
voluntary organisations. 

As a delegate, you will have the chance to discuss best practice with 
leading experts, and participate in interactive workshops focusing on your 
particular area: health services, charities, local authorities and schools. You 
will also hear from the top organisations on future funding and strategy for 
bereavement services.

Produced by:

Can’t get to London? 
Attend our networking 
satellite conference 

Please see inside for more details 
or visit the website

Live and on-demand on policyreview.tv

For more information please visit: 

www.neilstewartassociates.com/kd194
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Team booking offer

Register 2 delegates 

from your team and any 

subsequent bookings 

receive a 

 50% discount!



Register online today: 

www.neilstewartassociates.com/kd194 / Tel: 020 7324 4330 / Fax: 020 7490 8830

09:00	 Registration, refreshments and exhibition

11:10	 Refreshments, networking and exhibition
15:00	 Refreshments, networking and exhibition

Agenda (subject to change)

Session One: 
Setting the scene
10:00	� Welcome and introduction from conference 

chair 
�David Trickey, Consultant Clinical 
Psychologist, Child Bereavement and Trauma 
Service (CHUMS) 

10:15	� Update from the Palliative Care Funding 
Review	 
Professor Sir Alan Craft, Review Advisor, 
Palliative Care Funding Review 

10:35	� From end-of-life care to bereavement 
support: providing joined-up services 
Ann Rowland, Director of Bereavement 
Services, Child Bereavement Charity 

10:55	 Questions and Discussion

Session Three: 
Key issues
13:40	� Working together to support the most 

vulnerable children 
Julie Stokes OBE, Consultant Clinical 
Psychologist; Founder and Clinical Director, 
Winston’s Wish 

14:05	� Delinquency and parental loss: addressing 
the needs of troubled children 
Dr Ana Draper, Macmillan Consultant 
Systemic Psychotherapist 

14:25	� The role of cultures and beliefs in the  
grieving process 
Erica Brown, Principal Lecturer, 
University of Worcester;  
Vice President, Acorns Children’s Hospices

14:45	 Questions and Discussion

Available on policyreview.tvAvailable on policyreview.tv

Session Four: 
Workshops
15:15	� Delegates should choose to attend one workshop 

from the list below. Workshops are designed to be 
interactive and participatory in nature. Places are 
allocated on a first-come, first-served basis and 
are subject to maximum capacities.

4	� Recruiting and retaining volunteers
Debbie Kerslake, Chief Executive, 
Cruse Bereavement Care 

5	� Supporting children with special educational 
needs and autism spectrum disorders 
Ann Rowland, Director of Bereavement 
Services, Child Bereavement Charity 

6	� Supporting children bereaved through 
sudden and unexpected death 
Dr Robert Ross Russell, Consultant in 
Paediatric Intensive Care and Respiratory 
Paediatrics, Addenbrooke’s Hospital 

Session Two: 
Workshops
11:40	 �Delegates should choose to attend one workshop 

from the list below. Workshops are designed to be 
interactive and participatory in nature. Places are 
allocated on a first-come, first-served basis and 
are subject to maximum capacities.

1	� Good grief: an emotionally intelligent 
approach to grieving 
Shelley Gilbert, Chief Executive Officer, 
Grief Encounter Project

2	� Gaining community support and involvement
David Strudley, Chief Executive, 
Acorns Children’s Hospice 

3	� The role of schools in supporting children 
who are facing loss and change 
�Mary Collins, Head of Educational 
Psychology Service, Sheffield City Council

16:15	 Close of conference

12:40	 Buffet lunch, networking and exhibition



Can’t attend?
Time poor?
Diary clash?

Attend a regional satellite 
conference near you
Can’t get away, can’t afford the time 
or full cost? Need network feedback? 
Attend a regional satellite conference!
• See and hear all the speakers and interact 

remotely
• Receive all the back-up papers and 

research
• Network with your peers, benchmark your 

own work and make contacts for follow up
• Environmentally friendly option

Attending a satellite conference costs just 
£195.00 + VAT (£234.00). See the conference 
website for locations near you or complete the 
booking form.

For further information email 
paul.rushworth@policyreview.tv

Watch online
Keep up to date with the policy insight 
you need
• Broadcast exclusively on Policy Review TV 

- watch the conference live or later 
on-demand

• Fully interactive - watch live and submit 
questions, just like a delegate

• Ultimate conference reporting, watch the 
full online presentations after the event

• Your own expert video library to keep – 
ideal for management and staff briefi ng

• Unique insight into the choices and 
dilemmas faced by policy makers and 
managers

• Find out how your peers are solving the 
policy challenges you face

• You save on travel, cost and time 

The costs of the live broadcast and access to 
the video archive are:

Individual licences 
£99 + VAT (£118.80)

Group licences 
2-3 viewers £250.00 + VAT (£300.00)
4-5 viewers £350.00 + VAT (£420.00)
6-9 viewers £495.00 + VAT (£594.00)  
10-20 viewers £895.00 + VAT (£1,074.00)

•	 Hospital Bereavement Managers 
and Chaplains

•	 Bereavement Counsellors
•	 Bereavement Officers
•	 Hospice managers and other 

hospice professionals 
•	 Mental Health Service 

professionals
•	 Educational Psychologists
•	 Directors of Children and Families 
•	 Social workers and social care 

leads
•	 Senior NHS and voluntary sector 

nurses 
> Admiral	
> Macmillan
> Marie Curie Cancer Care
> District
> Community

•	 GPs
•	 Doctors and Consultants in 

> Intensive care
> Cancer care

•	 Registrars
•	 Allied health professionals
•	 Acute medical services
•	 Community and Voluntary Sector 

Support Services
•	 Head Teachers/school leaders
•	 Deputy head teachers
•	 SEN Co-ordinators
•	 Emotional Health Co-ordinators
•	 Gypsy and Traveller Liaison 

Officers
•	 Family liaison officers

Who should attend:

Purpose of the Conference:

Specifically this conference will:

•	 Map the journey from end-of-life care to bereavement support, and 
discuss how to provide joined-up services

•	 Explore methods for developing and improving bereavement care in 
hospitals, including A&E

•	 Advise on setting up and leading bereavement support groups

•	 Hear an update from the Palliative Care Funding Review, and the 
impact this will have on funding for bereavement services

•	 Discuss how bereavement professionals can forge and improve 
relationships with health services for better communication, 
including hospices and GPs

•	 Examine ways to support the most vulnerable children: looked-after 
and disadvantaged children

•	 Explore best practice in working with older children and young 
people

•	 Discuss strategies for hospices, charities and local authority 
bereavement services to gain community involvement and support

•	 Consider the link between parental loss and delinquency and what 
can be done to prevent this 

•	 Discuss how best to support children following sudden and 
unexpected death 

Sponsorship and Exhibition Opportunities 
This conference will attract a diverse audience of top level decision-
makers and key policy professionals, from both the public and the 
private sector. Sponsoring or exhibiting at this event will ensure your 
organisation leadership positioning amongst this key target audience.

To find out more about the bespoke packages on offer please 
contact Andy Josephides on 020 7960 6853 or e-mail
andy.josephides@neilstewartassociates.co.uk



To Register
Please photocopy this booking form for additional delegates. 
Complete all relevant sections of this form and either: 
	Fax:	 020 7490 8830 
	 Online:	 www.neilstewartassociates.com/kd194
	 Post:	� Neil Stewart Associates Ltd, 10 Greycoat Place,

Westminster, London SW1P 1SB
Alternatively call us on 020 7324 4330 or email us at
customer.services@neilstewartassociates.co.uk

Delegate Information	 kd194		  WEB
Title (Mr/Ms/Dr/Prof/Other)

Full Name

Position

Organisation

Sector:	  Health    Social Care    Central/Regional Government     Local Government     Education and Skills    Commercial

 Non Departmental Public Body / Association or Membership Organisation    3rd Sector Organisation    Criminal Justice	

Email

Address

	 Postcode

Tel No.	 Direct Line? (Yes/No)

Fax No.

Training Manager	

Email
I have read and agree to the terms and conditions below

Signature

 HOW TO PAY Please tick the relevant box below

o	 Invoice	 Please send an invoice to: 

	 Purchase order number (if relevant)

o	 Cheque	 I enclose a cheque for £	 made payable to Neil Stewart Associates Ltd

o	 Credit Card	 We can accept the following credit cards:		  

Please debit:	 £	 from Mastercard/Eurocard/Visa/Maestro/Delta 

Card No:	 Expiry date of card:

Maestro Issue No:

Name (as on card):	

Issuing Bank:

Cardholder’s address:

	 Postcode:

Signature:

 ADDITIONAL REQUIREMENTS Please indicate any additional requirements below

Paper sourced
from sustainable
forests

Elemental
Chlorine  
Free(ECF)
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Team booking offer

Register 2 delegates 

from your team and any 

subsequent bookings 

receive a 

 50% discount!

Brochure no.

Delegate Rates
Please select the relevant rate from the list below

Full Rate - 
Commercial Sector 
o �£599.00 + VAT @ 20% (£718.80)

Reduced Rate - 
NHS Trusts, PCTs and SHAs, Local Authorities, Police, Universities, 
Colleges, Central Government Departments and Agencies, Non 
Departmental Public Bodies and other Public Sector Organisations  
o �£389.00 + VAT @ 20% (£466.80)

Supported Rate - 
Schools, Hospices, Voluntary Organisations, Trade Unions 
o �£240.00 + VAT @ 20% (£288.00) 
 
The above fees include all day access to the event, available 
conference papers, buffet lunch and refreshments, for registered 
delegates only. Fees do not include travel costs or accommodation. 
Shared places are not permitted.

Workshop Selection
You may attend one workshop in Session Two and  
Session Four. 
Places are allocated on a first-come, first-served basis. 
Please circle your choices below:

Session Two:
Workshop	 1	 2	 3

Session Four:
Workshop	 4	 5	 6

Live viewing 
I am unable to attend this event in person please register me for:

 �Individual licence for live streaming at 
£99.00 + VAT (£118.80)

Group Licences 
I would like to register for a group viewing licence:

 2-3 viewers  £250.00 + VAT (£300.00)

 4-5 viewers  £350.00 + VAT (£420.00)

 6-9 viewers  £495.00 + VAT (£594.00)

 10-20 viewers  £895.00 + VAT (£1,074.00)

Terms and Conditions

This booking form constitutes a legally binding agreement. Payment must be 
received in full before the event. We are not responsible for the non-arrival 
of confirmation documents: if, by 7 days prior to the conference, you have 
not heard from us, contact us using the phone number on the brochure. All 
available conference material including documents, podcasts and in some 
case films are made available to delegates after the event therefore we do 
not accept cancellations, whole or in part. Substitutions will be accepted if 
notified in writing prior to the event, non-arrivals will be liable for the full fee.

All our conferences are recorded and the content is made available on www.
policyreview.tv. If you do not wish to be filmed, your voice recorded or your 
photograph taken please email customer.services@neilstewartassociates.co.uk 
giving your name and the conference you will be attending.

Data Protection

The personal information you provide will be held on a database by Neil Stewart 
Associates Ltd. By registering for a conference, Neil Stewart Associates and its 
subsidiary companies can provide you with information relating to your booking and 
other services via email, direct mail, telephone or fax. If you do not want to receive 
this information please write to the Database Manager at Neil Stewart Associates. 
Your details may also be made available to other carefully selected companies. 

 Please tick here if you do not wish to receive information from third parties.

Overseas delegates

Delegates from outside the UK who book to attend an NSA conference must 
send their remittance in time to clear funds no later than 2 weeks before a 
one day conference. Bookings from overseas delegates will be subject to the 
cancellation policy specified on the booking form.


