There are various things
you can do...
Newspaper articles should be fair, balanced and factually correct.
Often Gypsies and Travellers feel that this is not the case. There
are various ways you can challenge an unfair article:

1. Write a letter to be published on
the letters page.
2. Write a letter of complaint to the
editor of the newspaper.
3. Ring up the newspaper.
4. Comment on line.
5. Contact the Press Complaints
Commission.

Write a letter of complaint to the
Editor of the newspaper.
Consider whether the
story is factually inaccurate.
If it is, you may ask the paper
for a correction. Make it
clear that this is a complaint,
not for publication and that
you want a response.

Advantages:
This is a formal way to put
your concerns to the person
who is responsible for the
content of the newspaper.
This reminds the papers of
their journalistic
responsibility.
Media often get stories from
other media sources. If an
incorrect story is challenged
and corrected it could
prevent it being repeated as
if it were fact.

Disadvantages:
You might not get the
response you want.
It might take a while to get a
response.
If there is an apology it may
be very brief and not in an
obvious part of the paper. It
may not be seen by the same
people who read the original
incorrect story.

Write a letter to be published on the letters
page.

Advantages:
There is a chance your letter
will get published and widely
read.
You can put your views
across clearly.
When you write letters it may
give confidence to others to
do the same.

Disadvantages:
Your letter may not be
published.
Your letter may be edited
which could distort the true
meaning.
Your letter may prompt
responses from other letter
writers who may
not agree with you.

Ring up the newspaper
Don’t ring in the
heat of the moment.
A calm, measured
response will be
more effective.
Your phone call
may be recorded!

Advantages:
You may get to speak to the
reporter who wrote the article,
have the opportunity to put your
point across and have a
discussion.

Disadvantages:
You might get drawn into a heated
discussion.

One phone call may not be enough.
You may need to persist and speak
to someone else. They may call you
You can put a human side to the back.
story and get the reporter to see
You may feel intimidated if the
the consequences for you and
your family of what was written. conversation doesn’t go the way you
planned.
A calm and measured approach
What you say “on record” can be
could prove very effective and
used in future stories. Avoid “off the
help change attitudes.
record” comments.

Before you ring up be very clear about what you want to say.

Comment online
Most articles in newspapers
have an online version with
a space at the bottom for
readers’ comments. Articles
about Gypsies and Travellers
often generate huge amounts
of online comments, mostly
negative.

Advantages:

Disadvantages:

This is the quickest way to put
your point across.

A quick response is sometimes
not the best approach as it can
appear too emotive. It’s easy to
When there are abusive,
give a knee jerk reaction so think
offensive or racist comments you about what you want to say
can report them by clicking on
before you submit it.
the “report abuse” button. They
will be removed but this can take Online comments are not always
up to 24 hours.
checked by newspapers so some
very racist and extreme views
Users who constantly get their
can be expressed. By
abusive comments reported can challenging these you may get
get their accounts deleted.
drawn into a heated online
argument.
Your argument is limited to the
other people who are
commenting online.

Report to the Press Complaints Commission
Report to the Press Complaints Commission (PCC). This should be
a last resort after first pursuing it with the newspaper. Newspaper
Editors have a Code of Practice which they should follow. If articles
are discriminatory, or inaccurate, or invade your privacy your
complaint should be considered. You can ring 0207 7831 0022, write
to 20-23 Holborn, London, EC1N 2JD or go online www.pcc.org.uk to
make a report to the PCC.
Advantages:
This is a formal way to register
your concern and take action.

Disadvantages:
The PCC won’t always uphold
your complaint.

The result could be:
It could take time and you may not
The publication of a correction or get the result you want.
an apology; a follow-up piece or
letter from the complainant; a
private letter of apology from the
editor; an undertaking as to future
conduct by the newspaper.

Newspapers use the words “Gypsies & Travellers” without necessarily
making it clear which group they are referring to. Sometimes this can cause
confusion for their readers and it also can cause conflict between different
Traveller groups who feel misrepresented. When responding to newspaper
articles it is important to be measured and fair towards other Traveller Groups
because all groups can experience unfair media attention.

If negative media articles continue to go unchallenged the situation will never
improve for Gypsies and Travellers. You have every right to put your views forward.

This leaflet was put together by a group of Gypsies and Travellers in Devon, working with
Plymouth & Devon Racial Equality Council (14 York Rd, Exeter, EX4 6BA 01392 422566)
and Community Council of Devon.

