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•What do the public currently think about 
the police and policing? 

 
•How well do the police understand the 
public? 

 
•What are the roles of PCC’s in 
improving public confidence? 
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Base: 965 British adults 18+, 4th – 10th January 2013 Source: Ipsos MORI  Issues Index 

Issues Facing Britain: Crime continues to not be main issue 
of concern 

What do you see as the most/other important issues facing Britain today? 

52

29

22

21

18

14

12

11

10

9

Top mentions % 

Economy 

Unemployment 

Crime/Law and Order 

NHS 

Race Relations/Immigration 

Poverty/inequality 

Housing 

 

Education/schools 

Change since December: 

-3 

-1 

+6 

0 

-1 

-3 

+1 

-2 

+2 

-2 

% Position 

Inflation/prices 

 
+1 

-1 

Pensions/benefits 

+2 

-1 

-1 

+1 

-1 
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We have become increasingly positive about levels of 

crime locally 



 

Version 1 | Internal Use Only © Ipsos MORI 

 

The Police are pretty well rated 

on many fronts; we generally trust 

them, are increasingly confident 

in them and can’t bear the 

thought of losing front line 

officers 
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Trends in ratings of the local police 

And ratings of local policing on the rise over the past 

five years 

Base:   Source: Crime Survey for England and Wales, Office for National Statistics 
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Perceptions of the local police remain positive with specific 

increase in police understanding local concerns 

Base:  2004/05 (20,086), 2005/06 (47,367), 2006/07 (46,855), 2007/08 (46,627), 2008/09 (45,960), 2009/10 (44,293), 

2010/11 (46,467), 2011/12 (45,736) 
Source: Crime Survey for England and Wales, Office for National Statistics 
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10 to 15 year olds’ ratings and perceptions of the local police 

Perceptions of younger age groups good but areas for 

improvement 

Base: xx 

Police will help you if you need them 

Police treat each race and religion fairly 

Police are helpful and friendly to young 

people 

Police understand young people's problems 

in the area 

Police deal with things that matter  to local 

young people 

Positive about police in local area 

Police treat young people the same as 

adults 

Source: Crime Survey for England and Wales, Office for National Statistics 

% Agreeing 
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Increase in public being confident that police are 

catching criminals 

Base: 2010/11 (45,581), 2011/12 (22,495) Source: Crime Survey for England and Wales, Office for National Statistics 
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ASB now seen as less of a problem than five years ago 

British Crime Survey (now the Crime Survey of England and Wales) shows that 

fewer people cite ASB as a problem than did five years ago  

2010 2012 



Top crime concerns 

nationally 

 

1. Punishments too 

lenient 

2. Too much knife crime 

3. Young people 

committing crimes 

4. Too many drugs 

Top crime concerns 

in my local area 

 

1. Too much ASB 

2. Young people committing 

crimes 

3. Too many drugs 

4. Need more police 

 

Source: Home Office polling, 2009 
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 Role of the police and newly 

elected PCCs 
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71%

57%

54%

38%

36%

30%

2%

4%

2%

5%

3%

4%

Q Which three or four types of crime do you think are the most important 
 for police to focus on? 

Q And which do you think are less important for police to focus on? 

 

Burglary of people’s houses 

Drunken / Yobbish behaviour 

in public places 

Drunk driving 

Use of heroin and other hard 

drugs 

Vandalism and damage to 

property 

Base: 1,141 British adults aged 15+, Ipsos MORI Omnibus, 7th – 13th January 2010  

Most important Less important 

Theft of motor cars 

Priority crime types 
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57%

52%

48%

34%

31%

3%

5%

6%

11%

11%

Q Which three or four activities do you think are the most important for 
 police to provide? 

Q And which do you think are less important for police to provide? 

 

Priority activities for the police 

Caring for victims and 

witnesses 

Monitoring offenders who have 

been released from prison 

Intervening in domestic rows 

and disputes 

Arranging for vulnerable 

children to be taken into care 

Working to improve relations 

between local communities 

Base: 1,141 British adults aged 15+, Ipsos MORI Omnibus, 7th – 13th January 2010  

Most important Less important 
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3% 

10% 
0% 

42% 

44% 

Concern about losing police services 

Base: 1,141 British adults aged 15+, Ipsos MORI Omnibus, 7th – 13th January 2010  

How worried, if at all, would you be if the police stopped providing the full range of services we have discussed due to budget cuts? 

Not at all worried 
Don’t know (1%) 

Fairly worried 

Not very worried 

Very worried 

Not worried 13% 

Worried 

86% 
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ASB will be critical focus 

• Problems are more acute in deprived areas and amongst vulnerable people 

• High levels of repeat calls to police 

• Resonance across communities and within the press 

• To what extent can Commissioners engage and tackle? 
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But it’s not all about ASB?? 

 

•The young and those from deprived communities 

have a different range of issues too; 

 

• Gangs 

• Drugs 

• Violence 

• Street crime, robbery, intimidation 

 

Also less likely to be those engaged with police and 

local services….. 
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What do you think should be the most important crime priorities for a newly-

elected Police and Crime Commissioner in your area? 

Recent data backs this up…. 

Base: All respondents 

Addressing anti-social behaviour and 
disorder 

Making the police more visible in the 
community 

Tackling robbery and other property crime 

Combating organised crime and gangs 

Dealing more effectively with young 
offenders 

Making the roads safer from dangerous and 
speeding motorists 

Tackling alcohol-fuelled violence 

Reducing reoffending by improving drug 
treatment and rehabilitation 
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What will decide our vote? 

Willingness to support the 

community in the fight against crime 

Knowledge of local issues that can 

affect crime 

Willingness to work with other local 

public services) 

Desire to serve the community 

Living in your local area 

Experience of engaging and 

consulting with communities 

Their work for or alongside the 

police 

Which of the following, if any, would inform your voting choice for Police Commissioner?  

Source:  ComRes – Nov 2011  
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We want… 

• Greater clarity about accountability would be reassuring 

 

 

 

 

 

 

 

 

 

 

 

   

 

“I don’t think there is any accountability because they [Police 

Authorities] are anonymous. If you did have an elected official 

at least you would have an idea of who has to be accountable 

to the area that they are overseeing”  

“The role of the PCC will be to reflect the opinions of 

the people in the area they are serving and to 

prioritise what the local issues are for the police.” 
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Challenge is to engage and enthuse 

• How do we promote engagement? 

• Convince them it is worthwhile  

• That PCC’s will be working for the public (not a political party!) 

• That they are there for young people and the less well off – they understand key 

needs of these groups 

 

• How do we foster more public involvement in local policing? 

• Show accountability => how do the public interact with the PCC?? 

• Public desire for more meetings with both police and those overseeing them 

• More information about local crime issues, priorities, initiatives 
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Tailored engagement is key 
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People want… 

• Local police officers who they know by 

name 

• Visible police presence on streets 

• The chance to tell police about issues 

that affect them 

• Information about their local 

area 
• Which is focussed on actions rather than 

meaningless stats or ‘spin’ 
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Q3a To what extent do you agree/disagree that public services in your local 

area. . .? (listen to the public) 

There is a roughly equal divide between those who think public services do listen 

to the public and those who do not. Riot affected areas are more likely to disagree 

though. 

Base: All.  Telephone interviews with all residents aged 16+ Fieldwork dates 14th  February – 22nd February 2012  

Base: 

(1204) 

(200) 

(200) 

(200) 

(202) 

(800) 

(404) 

(202) 

(200) 

 

 

 

 
Indicates agree/disagree is statistically, significantly higher than total 
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Q3b To what extent do you agree/disagree that public services in your local 

area. . .? (involve the public in decision making) 

People do not tend to think that public services involve them in decision 

making; this is particularly the case in riot affected areas. 

Base: All.  Telephone interviews with all residents aged 16+ Fieldwork dates 14th  February – 22nd February 2012  

Base: 

(1204) 

(200) 

(200) 

(200) 

(202) 

(800) 

(404) 

(202) 

(200) 

 

 

 

 

 
Indicates agree/disagree is statistically, significantly higher than total 
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How much do we want ‘a say’ on policing? 

Base: 1,896 GB adults, 18+.  Sept 2008.  Source: Ipsos MORI

Q  Which of these statements comes closest to your own attitude towards how the 
Police and Local Council tackle anti-social behavior and crime in this area? 

58% 

16% 

18% 

I am already actively involved 

 in helping council/police (3%) 

I would like to become actively 

 involved in helping council/ police (3%) 

I would like more of a say in what 

Council/ Police are doing 

I would like to know more but don’t 

want to be involved beyond that 

I am not interested in knowing, as 

 long as they do their job 
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22 15 64

% Disagree % DK % Agree

…and local control… 

If neighbourhoods take more responsibility for addressing 

crime and anti-social behaviour (such as through reporting 

crime or monitoring community CCTV), they should be given 

more control over police resources 



 

Different public perception 

measures 

 

- Public confidence in policing (and  

the wider CJS) 

- Satisfaction with police contact 

(including victims and witnesses) 

- Perceptions of ASB 

- Fear of crime 
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What influences perceptions? 

• What can newly elected PCCs do to influence the perceptions and 

engagement of local communities? 

 

• Accurate data about crime published and disseminated 

 

• Work closely with the community, particularly engaging with 

groups where confidence is low (i.e. hard to reach, unemployed, 

younger age groups) 

 

• Active community engagement helps PCCs gain a 

comprehensive understanding of local crime problems and 

concerns so they can tailor responses appropriately to local 

circumstances.  
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Thank you 
  

Helen Powell, Research Director 

helen.powell@ipsos.com 


